
CrownCare Transit Protection provides 
comprehensive, all-risks, liability coverage 
for the full value you declare your goods for.

Without any additional protection you will 
be financially exposed to the risks associated 
with transporting your effects from your 
origin to your destination.

Your mover will strictly limit their liability for 
loss or damage to your goods to far less than 
it would cost you to repair or replace them.

CrownCare Domestic  
Transit Protection 
Application & 
claim submission
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Simple declaration options
Crown provides options allowing you to quickly 
declare the replacement value of your effects while 
only detailing items, pair or sets of high value using 
our industry leading digital application.

Comprehensive Protection
Protects you against loss or damage that may occur 
from the time your effects are packed, all the way 
through to delivery against most everything that 
could occur.

Additional enhancement are available:
a.	 Mechanical derangement: Will cover your 
mechanical goods, including electronics, against no 
longer working when they reach the destination, even 
if there is no evidence of any external damage having 
occurred.

b.	 Mold & Mildew: Will cover your goods against any 
mold or mildew damage that may take place due to 
climatic conditions during transport.

c.	 Pairs & Sets: If part of a pair or set gets damaged, or 
goes missing, you will receive not only compensation 
related to the cost to repair or replace the item but 
you will receive additional compensation to address 
any resulting depreciation to the pair or set.

Lump Sum Policy
Our Lump sum policy is designed for customers who 
want straightforward, reliable protection without 
complexity. Cover is calculated based on the overall 
volume of the shipment, using globally recognized 
industry averages set by the CrownCare underwriter. 
These options provide lump sum values per cubic 
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meter and additional coverage for individual 
high‑value items above a certain value. Lump Sum 
cover eliminates the need to list and value every 
item individually. It’s quick to arrange and easy to 
understand.

Two Simple Tiers
•	 These tiers allow customers to choose the level 

of protection that best matches the value of 
their belongings — from everyday household 
goods to higher‑value items — without confusing 
exclusions or fine print.

•	 Tier One and Tier Two options allow customers 
to select a Lump Sum protection level that best 
reflects the overall value of their household goods, 
offering flexibility without complexity.

•	 In the event of loss or damage, Lump Sum 
protection enables quicker assessment and 
settlement, avoiding delays linked to detailed 
item valuations and ensuring a smoother claims 
experience

Easy Claim Process
If you do have a claim, you are able to easily submit 
your claim digitally and Crown will service your 
claim in-house without the need to involve external 
Underwriters.  We can settle claims up to US$30,000 
under our own authority making the claims process 
simple and efficient with most claims being settled 
within days.


